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INJURY OR ILLNESS:  Member has 
been injured, becomes ill, or is placed 
on disability status.  Member can apply 
for disability retirement while on 
Workers’ Compensation or 4850 
benefits. 
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 WRITTEN DIAGNOSIS:  Obtain 

written diagnosis of your injury or 
illness, prognosis that your disability 
is permanent, and the causation 
from your treating physician on 
Doctor’s stationery. 

APPLY FOR DISABILITY:  Contact the Retirement 
Office to inform us of your injury or illness.  Complete 
an application for disability retirement.  The application 
must be accompanied by a Doctor’s diagnosis, 
prognosis and all supporting documentation. 

DISABILITY RETIREMENT COUNSELING:  Retirement staff will discuss Service vs. Non-
Service Connected Disability and eligibility requirements for Service Retirement.  Retirement 
staff will check for eligibility to receive a service retirement or Advance Disability Retirement 
Payments (ADRP) (available to those who are eligible for paid 4850 time) pending the outcome 
of the disability retirement application.  NOTE: The decision to begin receiving a service re-
tirement will prevent you from returning to work while continuing to receive a retirement 
benefit should the Retirement Board deny your application. 

APPLICATION REVIEWED: Your application, 
physician’s medical evidence and supporting 
documentation are reviewed for complete-
ness prior to being accepted.  Once complete, 
your application is accepted and staff will 
begin processing the application. 

LETTER TO EMPLOYER: An initial step 
in processing your application is to 
request information from your employer 
regarding your injury and whether 
reasonable 

MEDICAL RECORDS COLLECTION:  
Documentation is obtained from Workers’ 
Compensation, all treating physicians and 
personnel files.  All medical records 
obtained by this office are confidential. 

INITIAL MEDICAL REVIEW AND 
EXAMINATION:  Retirement staff and 
MCERA medical consultant review all medical 
documentation.  If an independent medical 
examination is not recommended, applicant 
may skip to Step 11 in the process . 

INDEPENDENT MEDICAL EXAMINATION:  If staff 
and medical consultant so recommend, applicant 
attends medical examination with a Board-approved 
physician. Physician prepares report following 
examination and sends to MCERA. 

MEDICAL CONSULTANT REVIEW:  
MCERA medical consultant and staff 
review physician’s report.  Consultant 
prepares summary report and 
recommendation for Retirement 
Board. 

STAFF RECOMMENDATION:   
Retirement staff prepares a  
Recommendation and Findings of 
Fact, if appropriate. The matter is 
Presented to the Retirement Board. 

THE BOARD MAY: 
1. Grant Your Application: If medical evidence/documentation supports your 

application the Retirement Board may grant your application. 
 

2. Remand to Staff for independent medical evaluation or more information. 
 

3. Deny Your Application: If medical evidence/documentation does not 
support your application or if there is conflicting medical evidence, the 
Retirement Board may deny your application.  If your application is 
denied based on disputed factual issues, you may appeal the Board’s 
decision by providing a written request for a hearing to the Retirement 
Administrator, which must be received by MCERA no later than 60 days 
after MCERA mails you notification of the denial. The Board may, in its 
sole discretion, waive this deadline upon a showing of good cause. 

 
Decision: The applicant/attorney (if represented) is notified that the applica-
tion is denied within 10 days of the decision by the Retirement Board. 

DISABILITY HEARING: 
1. Prepare for Hearing: Applicant/attorney may request hearing 

before an Administrative Law Judge (ALJ).  MCERA strongly 
recommends that you retain legal counsel to prepare your 
case.  County Counsel represents MCERA during the hearing. 

 

2. Selection of Hearing Officer: MCERA counsel will work with 
applicant’s attorney to schedule the hearing with the ALJ. 

 

3. Notice of Hearing: MCERA counsel sets the date and time of 
the hearing and notifies attorneys, court reporter, applicant and 
Hearing Officer of time and location of the hearing. 

 

4. Hearing Held: Member presents his/her case to the ALJ.  
MCERA appears through County Counsel.  The ALJ prepares 
recommendation to grant or deny the application within 30 days 
of hearing. 

BOARD DECISION AFTER HEARING: 
1. The ALJ’s Recommendation: ALJ prepares recommendation to 

be sent to the Board.  The Board has the option to adopt the 
recommendation, require a transcript or summary of all 
evidence received by the referee and take action based on 
such evidence, send the recommendation back to the ALJ for 
further proceedings, or to rehear the matter themselves. 

 

2. Notice of Decision: Applicant/attorney is sent a notice of 
decision. 

 

3. Judicial Appeal: If the application is denied in whole or in part, 
the applicant may appeal that decision to the Superior Court 
within 90 days of the Board’s announcement of the denial. 

ESTIMATED PROCESSING TIMELINE 

Months to Completion 

Steps in the Process 

3 5 11 12 13 14 
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